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HOw DO You Do?
MY NAME IS
ELIZA.

WHAT 1S YOUR
PROBLEM?

The
Amazing
Artificial Intelligence

Simulation &semnSoe,.
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https://www.masswerk.at/elizabot/
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Welcome to

Eliza is a mock cheriEblMycho_?:&:Q!
The original program v-f ﬁscrie E
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This implementation by
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Is something troubling youll_:'ll:.} %% '?‘EI% 13:!%7'" EI'E g%% EI_I'%(}IR
Men are all alike. 2 E0] OISR AIH S ?
What is the connection, <:i<:\():l'|'E = Eq»_?l_He_r?MSIA. =
They're always bugging us m%giahqw%ig”&hgkﬁﬁo‘l& _ _
Can yom think or & apectflis ARRmerr oo =74l lmAEicdl s enlS2 012 7
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Is it important to you thaj%ﬁlvﬁggi%ﬁohgdg %I-o?uukcﬁd%e here 2
He says I'm depressed much%%ﬁlﬂ—t:ﬂ#el:7l %O-Ikl Zo-IuEI- .ﬁ.?:l'O“:"_.?._
I am sorry to hear that yo foEX
It's true:.! I am unhappy.) E" ﬁzizal'-é-e,;%a EC?II'I-I?I-
Can you explain what made ﬂlﬁ)ﬂﬂﬂ@%,Ol‘OF?l% %‘3“%2“37
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Time Spent per Adult User per Day with Digital Media, USA,
2008 - 2016

nin

usic I, 25
Directions/maps [N 2%
Clock NG 23
Shopping NG 23
Wweather [N 227

Banking [N 21%
Mobile Tv [N 11%

Videochat [N 8%

03 04 03 03 03 03 0.4 0.4
2009 2010 2011 2012 2013 2014 2015 2016

Other Connected Devices = Desktop / Laptop Mobile
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Potential Benefits of Chatbots

2018-state-of-chatbots-report: 0|5 1,051 L4
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Mobile App \/
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Web Page /¥
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E-mail
Smart Application \/
Activity Log X// EDEX/L \/
/s
— O /
Call Log
...others
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Content Integration
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CRM Integration
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Dialogue Management

A/B Testing

Life cycle 0/ 7 f ?
Management )
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Middle Layer Chatbot

if(incoming === 'facebook'){
let response = {

}
sendResponse(response)

} else if(incoming === 'twillio'){
let response = {

}
sendResponse(response)

}
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Cloud system

Legacy system

Production system
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ex) Tensorflow 2.0 Framework O|&
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Training Deployment
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Word Net Embedding
Skip gram, CBOW, GloVe, FastText etc
RNN /
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Attention
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